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Kaizen CFO Network Partner Terms
Version v1.0-2026   |   Effective October 8, 2026
These Partner Terms (the “Terms”) govern your membership of the Kaizen CFO Network (the “Network”), operated by Kaizen CFO Services (“Kaizen”), 5900 Balcones Drive, STE 7980, Austin, TX 78731. By submitting an application or remaining a member, you (“Partner” or “you”) agree to these Terms.
1.  Eligibility
1. The Network is open to individual finance professionals, including CFOs, Controllers, VPs of Finance and similar senior finance leaders. Applications from firms, agencies and recruiters are not accepted at this stage.
1. You must be at least 18 years old and legally able to enter into these Terms.
1. The Network serves companies in the United States. You are responsible for holding any work authorization, licenses or registrations required to provide services to those companies.
1. Kaizen may approve or decline any application at its sole discretion and is not required to give reasons.
2.  Membership Fees
1. Joining the Network is currently free. Kaizen does not charge Partners any membership, listing or placement fee.
1. Kaizen may introduce fees or change its commercial model in future. We will give you at least 30 days’ written notice before any fee applies to you, and you may leave the Network before it takes effect.
1. Kaizen is compensated by client companies under separate client terms. That arrangement does not reduce the compensation you agree with a client.
3.  Your Profile
1. Approved Partners receive a profile in the Network directory. Your public profile shows your first name and surname initial, professional designations, photo, title, city and state, areas of expertise, industries, company size experience, engagement preferences, availability, professional bio and qualifications.
1. You grant Kaizen a non-exclusive, royalty-free license to host, display, format and promote your profile content and photo within the Network, and in marketing for the Network, while you remain a member. You keep ownership of your content.
1. Kaizen may edit profile content for clarity, length and consistency without changing its substance, and may decline to publish or remove any content it considers inaccurate, misleading or inappropriate.
1. Kaizen decides how profiles are displayed, ranked and filtered. Placement in search results is not guaranteed.
4.  Privacy And Your Contact Details
1. Kaizen is committed to protecting your privacy and handles your personal information in line with its Privacy Policy and applicable US federal and state privacy laws.
1. Your email address, phone number, LinkedIn URL, resume and compensation expectations are never displayed publicly in the Network.
1. You authorize Kaizen to share your contact details, resume and profile information with prospective client companies and recruiters, solely to introduce you to potential opportunities and enable them to contact you. When a client books an interview with you, your name and contact details are shared with that client.
1. Kaizen does not sell your personal information. It shares your information only as described in these Terms, at your direction, or where required by law.
1. Kaizen uses reasonable administrative, technical and physical safeguards to protect your information, and will notify you of any data breach affecting you where required by law.
1. You may request access to, correction of or deletion of your personal information at any time. Kaizen may retain records where required for legal, tax or record-keeping purposes, including records of introductions.
5.  Interviews And Availability
1. You must maintain an active Calendly event for Kaizen CFO Network interviews and keep your availability up to date.
1. You agree to attend every interview booked through the Network, or to reschedule or cancel with at least 24 hours’ notice, except in an emergency.
1. Repeated missed interviews or late cancellations may result in suspension or removal from the Network.
6.  Accuracy And Verification
1. You confirm that all information you provide is accurate, complete and not misleading, and you will keep it up to date.
1. Kaizen may verify your professional qualifications, licenses, employment history and references. Any background check or consumer report will be obtained only with your separate written authorization, in accordance with the Fair Credit Reporting Act.
1. Clients remain responsible for their own due diligence before engaging any Partner.
7.  Your Independent Status
1. You are an independent professional. Nothing in these Terms creates an employment, partnership, joint venture or agency relationship between you and Kaizen.
1. You contract directly with any client you choose to work with. Kaizen is not a party to that contract and is not responsible for its terms, performance or payment.
1. You are solely responsible for your own taxes, insurance, licenses, benefits and business expenses.
1. Kaizen does not guarantee any number of introductions, interviews, engagements or income.
8.  Engagements With Introduced Clients
1. An “Introduced Client” is any company or recruiter that learns of you, contacts you or interviews you through the Network.
1. You must notify Kaizen within five business days of agreeing any engagement, employment or project with an Introduced Client, whether fractional, interim, permanent or project-based.
1. For 12 months after an introduction, you must not arrange an engagement with an Introduced Client outside the Network, or encourage an Introduced Client to avoid Kaizen’s fees.
1. You will provide information Kaizen reasonably requests to confirm an engagement, such as the start date and nature of the role.
9.  Professional Standards And Confidentiality
1. You will act professionally and honestly in all dealings with clients and with Kaizen, and comply with all applicable laws and the professional and ethical standards of your qualifications.
1. You will disclose any conflict of interest to a client before accepting an engagement.
1. You will keep confidential any non-public information about clients or Kaizen that you receive through the Network, and use it only to evaluate or perform an opportunity.
1. You will not use the Network to solicit other Partners, send unsolicited marketing or misuse any information obtained through it.
10.  Communications
1. Kaizen may contact you by email about your application, your profile, interview bookings and opportunities.
1. Kaizen will send text messages only if you have separately agreed to receive them. You may opt out of marketing emails at any time; service messages about your membership continue while you remain a member.
11.  Leaving, Suspension And Removal
1. You may leave the Network at any time by emailing Kaizen. Your public profile will be removed within five business days.
1. Kaizen may suspend or remove your profile at any time, including for breach of these Terms, inaccurate information, client complaints, missed interviews or inactivity.
1. Sections 4, 8, 9, 12, 13 and 15 continue to apply after your membership ends, including your obligations for introductions made before you left.
12.  Disclaimers And Limitation Of Liability
1. The Network is provided “as is” and “as available”. To the fullest extent permitted by law, Kaizen disclaims all warranties, express or implied.
1. Kaizen does not endorse or guarantee clients or recruiters, and is not responsible for their conduct, statements, payments or compliance.
1. To the fullest extent permitted by law, Kaizen is not liable for any indirect, incidental, special, consequential or punitive damages, or for loss of profits, income or opportunities.
13.  Indemnity
1. You will indemnify and hold harmless Kaizen and its owners, officers and agents against any claim, loss or expense, including reasonable attorneys’ fees, arising from your services to any client, your breach of these Terms or any inaccurate information you provide.
14.  Changes To These Terms
1. Kaizen may update these Terms from time to time. Kaizen will notify you by email at least 30 days before any material change takes effect and will update the version number and effective date.
1. If you remain a member after a change takes effect, you accept the updated Terms. If you do not agree, you may leave the Network before that date.
15.  Governing Law And Disputes
1. These Terms are governed by the laws of the State of Texas, without regard to its conflict-of-law rules.
1. Before starting any legal proceeding, each party will try in good faith to resolve the dispute informally for at least 30 days after written notice.
1. Any unresolved dispute will be brought exclusively in the state or federal courts located in Travis County, Texas, and both parties consent to their jurisdiction.
16.  General
1. These Terms, together with the Privacy Policy, form the entire agreement between you and Kaizen about the Network.
1. If any provision is found unenforceable, the remaining provisions continue in full effect.
1. You may not transfer your membership or these Terms. Kaizen may assign these Terms to a successor business.
1. Kaizen’s failure to enforce a provision is not a waiver of its right to do so later.
1. Kaizen is not liable for delays or failures caused by events beyond its reasonable control.
17.  Contact
1. Questions, privacy requests and engagement notifications: 
1. Kaizen CFO Services, 5900 Balcones Drive, STE 7980, Austin, TX 78731
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